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DETAILED ACTION 

Response to Arguments 

Applicant's arguments filed 03/06/2007 with respect to claims 1-46 have been 
considered and are persuasive in view of applicant argument that the previously 
objected claims 31-34 are substantially the same as previously rejected claims 1-30 and 
35-46 . Therefore, the objection of claims 31-34 has been withdrawn. 



Double Patenting 

Claims 1-46 provisionally rejected on the ground of nonstatutory double patenting 
over claims 1-46 of copending Application No. 10/684355. This is a provisional double 
patenting rejection since the conflicting claims have not yet been patented. 
The subject matter claimed in the instant application is disclosed in the referenced 
copending application and would be covered by any patent granted on that copending 
application since the referenced copending application and the instant application are 
claiming common subject matter, as follows: 



Application 10/684355 


Application 10/669500 


A medical imaging radiographing system 
comprising: 


A medical imaging radiographing system 
comprising: 


Control apparatus for controlling an 
operation of obtaining the medical image 


An obtaining section which obtains 
identification information of cassette, which 
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from the cassette 


detects the radiographed medical image. 


A storage section for storing the 
radiographing order information obtained 
from the information management 
apparatus and for storina the obtained 
identification information of the cassette in 
correlation with the radiographing order 
information 


A storage section which correlates the 
identification information of the cassette 
with the radiographing order information 
and which stores the radioaraohina order 
information 


Control apparatus transmits the 
radiographing order information to the 
portable terminal 


A portable terminal which obtains the 
radiographing order information from the 
control apparatus 


Authentication section for authentication 

thp nnpr^tnr ha^pH nn thp ^torpd onpr^ator 
identification information 


A determination section which determines 

whpthpr nr not thp rpcpiv/pd radinnranhinn 

order information agrees with the 
radiographing order information stored in 
the storage section 


A display section for displaying the stored 
radiographing order information 


A display control section which displays 
the radiographing order information stored 
in the storage (claim 3) 
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The above analysis of claim 1 is exemplary of all the pending claims. The rest of 
the claims recite the same limitations or broader versions as claimed in the copending 
application 10/669500. 

Note the comparison above, claims 1-46 of the instant application is not patentability 
distinct from claim 1-46 of the application 1 0/669,500 because claims 1-46 of the instant 
application is broader than claims 1-46 of application 10/684355. For example, claim 1 
of the application 10/684355 does not include the limitation "renewing and display the 
radiographing order information stored in the storage section of the control apparatus " 
as recited in application 10/669500. However, since the claims are in "comprising" 
format they cover common subject matter and all the limitations in the pending claims 
are anticipated by the patented claims. Moreover, it would have been obvious to "renew 
the radiographing information " since the control apparatus in the instant application can 
upgrade the patient information thus getting up-to-date radiographing information. 
Furthermore, there is no apparent reason why applicant would be prevented from 
presenting claims corresponding to those of the instant application in the other 
copending application. See also MPEP § 804. 

Examiner Notes 

Examiner cites particular columns and line numbers in the references as applied to the 
claims below for the convenience of the applicant. Although the specified citations are 
representative of the teachings in the art and are applied to the specific limitations within 
the individual claim, other passages and figures may apply as well. It is respectfully 
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requested that, in preparing responses, the applicant fully consider the references in 
entirety as potentially teaching all or part of the claimed invention, as well as the context 
of the passage as taught by the prior art or disclosed by the examiner 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

Claims 1,2,6-8,12-13, 31-34, 40-42,44-46 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Kanada (US 6,954,767 B 1) in view of Rothschild (US 
6,678,703 B2). 

As to claim 1, Kanada discloses a medical image radiographing system 
comprising: a control apparatus (14) which manages a radiographed medical image and 
radiographing order information (examination order information, column 14 line 17) by 
relating the medical image to the radiographing order information ; and a portable 
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terminal which obtains the radiographing order information from the control apparatus 
the portable terminal comprising : an obtaining section (image recording modalities 12 
and 13)for obtaining identification information ( note that the examination order 
information may include the date of examination, the ID number of a patient, a modality 
code, a code of the image requesting department status, see column 16, lines 5-8 ) of a 
cassette for recording the radiographed medical image ;a storage section ( image 
archiving apparatus 17 or 18) which correlates the identification information of the 
cassette with the radiographing order information obtained from the control apparatus , 
and which stores the radiographing order information; and a communication section 
(Radiology department information system 1 1) which transmits the radiographing order 
information stored in the storage section; and ( image acquisition means for acquiring 
an image from the archiving apparatus 17 or 18, column 15 lines 5-6), wherein the 
control apparatus (image server 14) comprises: a storage section ( hard disc 14a) 
which stores radiographing order information ( store the data in an internal hard disc 
14a, column 15 lines 1-2); a communication section which receives the radiographing 
order information transmitted from the portable terminal( when an order for output is 
received from the workstation 15 or from the terminal (16), column 15 lines 8-10); a 
determination section (image server 14), which determines whether or not the received 
radiographing order information agrees with the radiographing order information stored 
in the storage section of the control apparatus ( judges whether or not the combination 
of the modality and the image requesting department contained in the information sent 
by the RIS 11 is identical to one of those combinations, column 19, lines 4- 
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17). Furthermore, Kanada clearly teaches a management section ( 14 ) which correlates 
the radiographing order information stored in the storage section of the control 
apparatus with the identification information of the cassette correlated with the receives 
radiographing order information in accordance with a result determined by the 
determination section (control means having for each of the image display terminals, 
setting defining whether only the storing means or the storing means as well as the 
database are searched and for determining where to search according to the setting for 
each terminal, column 12 lines 6-10) .Kanada teaches the invention as cited above, he 
does not explicitly teach a portable terminal. Kanada does teach a terminal connected 
to system as a reference to search and fetch images (note terminal 16 and workstation 
15, figure 3). Rothschild et al. teaches a remote interface which can be wireless for 
medical imaging screening, and lists several devices that might be implemented for the 
system (figure 1 remote interface 35 and figure 6, column 9 lines 24-62,wireless column 
21 lines 1-8). It would have been obvious to one of ordinarily skill at the time of the 
invention to have combined the cited references because a portable terminal would 
provide a more convenient means of analysis. Moreover, Kanada teaches control 
means having for each of the image display terminals, setting defining whether only the 
storing means or the storing means as well as the database are searched and for 
determining where to search according to the setting for each terminal (column 12, lines 
6-10) he does not explicitly teach a management section. Rothschild et al. teaches a 
medical image management system that include a medical imaging system, a local 
image workstation, and means for pushing the electronic image to a remote image 
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viewing, column 12 lines 16-22). It would have been obvious to one of ordinarily skill at 
the time of the invention to combine the cited references because the workstation 
communicates with the medical imaging device such that the electronic record may be 
transmitted from the medical imaging device and received by the local image 
workstation (column 12 lines 26-30). 

As to claim 2, Kanada teaches the system of claim 1 , wherein the management 
section (14) stores the identification information of the cassette correlated with the 
radiographing order information stored in the storage section of the control apparatus, 
when the received radiographing order information agrees with the radiographing order 
information stored in the storage section of the control apparatus (the image server 14 
compares the patient ID number associated with the image data 40 sent from the image 
recording modalities 12 or 13 with the patient ID number contained in the information of 
the patient sent from the RIS and determines a delivery destination of the image data 40 
in the case where the two patient ID number are identical to each other, column 20 lines 
41-48). 

As to claim 6, Kanada teaches the system of claim 1 , further comprising an 
information management apparatus(11) which transmits radiographing order information 
to the control apparatus (14); wherein the communication section (radiology department 
information 1 1) in the control apparatus (image server 14) transmits the radiographing 
order information correlated with the identification information of the cassette stored in 
the storage section of the control apparatus to the information management apparatus; 
(image archiving apparatus 17 and 18) wherein the information management apparatus 
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comprises: a communication section which receives the radiographing order information 
and correlated with the identification information of the cassette transmitted by the 
communication section in the control apparatus; and a storage section (hard disc 14a) 
which stores the received radiographing order information correlated with the 
identification information of the cassette ( column 14 lines 1-31). 

As to claim 7, claim 7 differ from claim 1 only in that claim 7 is a method claim 
whereas; claim 1 is an apparatus claim. Thus, claim 7 is analyzed as previously 
discussed with respect to claim 1 above. 

As to claim 8, claim 8 differ from claim 2 only in that claim 8 is a method claim 
whereas; claim 2 is an apparatus claim. Thus, claim 8 is analyzed as previously 
discussed with respect to claim 2 above. 

As to claim 12, claim 12 differ from claim 6 only in that claim 12 is a method claim 
whereas; claim 6 is an apparatus claim. Thus, claim 12 is analyzed as previously 
discussed with respect to claim 6 above. 

As to claim 13, this claim differs from claim 7 only in that limitation "storing the 
identification information of the cassette correlated with the radiographing order 
information received by the control apparatus" is additionally recited. Kanada teaches 
that limitation in (column 18 lines 35-40). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

Claims 3-5,9-11,14-30,43 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kanada (US 6,954,767 B I) in view of Rothschild (US 6,678,703 B2), 
and Stoodley (US 6,661 ,846 B1 ). 

As to claim 3, The system of claim 1 , wherein the control apparatus further 
comprises: a display control section (medical image display system, column 9 line 38) 
which displays a message for confirming whether or not to renew the radiographing 
order information stored in the storage section of the control apparatus when the 
determining section determines that the received radiographing order information stored 
in the storage section of the control apparatus (note that the medical image display 
system comprises the workstation comprising display means capable of displaying an 
image stored in the workstation, judging means forjudging whether or not an image 
need to be displayed is stored in the workstation, and means for sending to the medical 
server an order for output of the image need to be displayed when the judging means 
judges that the image is not stored in the workstation, column 9 lines 36-53), and an 
input section which inputs an instruction instructing whether or not to renew the 
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radiographing order information stored in the storage section of the control apparatus 
( means for sending to the medical server an order for output of the image need to be 
displayed when the judging means judges that the image is not stored in the 
workstation, column 9 lines 36-53). Moreover, Kanada teaches the management section 
(14) renews the radiographing order information stored in the storage section of the 
control apparatus to the received radiographing order information, and stores the 
renewed radiographing order information (the image server 14 compares the patient ID 
number associated with the image data 40 sent from the image recording modalities 12 
or 13 with the patient ID number contained in the information of the patient sent from the 
RIS and determines a delivery destination of the image data 40 in the case where the 
two patient ID number are identical to each other, column 20 lines 41-48), when the 
instruction to renew the radiographing order information is inputted (the image server 14 
contains means for determining destination of the image taken on the day which 
determines the delivery destination taken and recorded by an image recording modality 
12 and 13, column 20, lines 9-17). 

Although Kanada teaches the invention as cited above, they do not specifically depict a 
controller and display of confirmation. Kanada teaches means for displaying information 
on a screen at column 7 lines 41-47, however does not show a controller. Stoodley 
teaches a display controller 18(see column 6 lines 18-37 and lines 51-56; column 8 
lines 16-26) displaying a message for confirming whether to renew the radiographing 
order information stored in the storage (column 1 1 lines 60-65 requests confirmation 
130). It would have been obvious to one of ordinary skill at the time of the invention to 
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have combines Stoodley with Kanada because the controller would provide the means 
taught in Kanada for displaying a message. Also display controllers are well known 
devices in the data processing art. 

As to claim 4, this claim differs from claim 3 only in that the limitation 
"the management section renews the radiographing order information stored in the 
storage section of the control apparatus to the modified radiographed order information 
" is additionally recited. Note that the modification to the radiographing order information 
is considered an image taken "on the day" that will be added to the radiographing order 
information. Thus, Kanada teaches that limitation in figure 7 and 8 (column 19 lines 56- 
67 through column 20 lines 1-59). 

As to claim 5, Kanada teaches the system of claim 3, wherein in the control 
apparatus, the storage section( image archiving apparatus 17 or 18) stores a 
transmission history for indicating whether or not the radiographing order information 
has beentransmitted to the portable terminal ( past image of a patient which is stored in 
the image archiving apparatus is necessary or unnecessary, column 2 lines 59-61, 
column 18 lines 35-49) wherein the display control section (medical image display 
system, column 9 line 38) displays a message for confirming whether or not to cancel 
the received radiographing order information, when the determining section determines 
that the received radiographing order information disagrees with the radiographing 
order information stored in the storage section of the control apparatus (the medical 
image display system comprises the workstation comprising display means capable of 
displaying an image stored in the workstation, judging means forjudging whether or not 



Application/Control Number: 10/669,500 Page 13 

Art Unit: 2624 

an image need to be displayed is stored in the workstation, and means for sending, to 
the medical server an order for output of the image need to be displayed when the 
judging means judges that the image is not stored in the workstation, column 9 lines 36- 
53 note that Stoodley teaches a display controller 18, see column 6 lines 18-37 and 
lines 51-56, column 8 lines 16-26). In addition, Kanada teaches the input section inputs 
an instruction instructing whether or not to cancel the radiographing order information, 
and the management section controls the communication section of the control 
apparatus to transmit the instruction to cancel the received radiographing order 
information to the portable terminal, and stores the transmission history of the 
radiographing order information, renewed to be not transmitted in the storage section of 
the control apparatus , when the instruction to cancel the received radiographing order 
information is inputted; wherein the portable terminal( means for sending to the medical 
server an order for output of the image need to be displayed when the judging means 
judges that the image is not stored in the workstation, column 9 lines 36-53, note that 
when the image is renewed it is not stored in the workstation), the communication 
section (the radiology department information system 1 1 ) receives the instruction to 
cancel the radiographing order information transmitted from the control apparatus, and 
the storage section of the portable terminal deletes the radiographing order information 
corresponding to the instruction to cancel the received radiographing order information 
received (past-image acquisition condition can be added or deleted by a user as 
required, column 15 lines 66-67). 



Application/Control Number: 10/669,500 Page 14 

Art Unit: 2624 

As to claim 9, claim 9 differ from claim 3 only in that claim 9 is a method claim 
whereas; claim 3 is an apparatus claim. Thus, claim 9 is analyzed as previously 
discussed with respect to claim 3 above. 

As to claim 10, claim 10 differ from claim 3 only in that claim 10 is a method claim 
whereas; claim 3 is an apparatus claim. Thus, claim 10 is analyzed as previously 
discussed with respect to claim 3 above. 

As to claim 1 1 , claim 1 1 differ from claim 5 only in that claim 1 1 is a method claim 
whereas; claim 5 is an apparatus claim. Thus, claim 11 is analyzed as previously 
discussed with respect to claim 5 above. 

As to claim 14 this claim differs from claim 1 only in that limitation "an editing 
section for editing the radiographing order information stored in the storage" is 
additionally recited. Stoodley teaches that modifications or substitutions may be made 
to the information transfer system (column 16 lines 59-67 i.e. Figure 6A shows age 
modification which is a category of the radiographing order information). 

As to claim 15,Kanada teaches the system of claim 14, wherein the control 
apparatus further comprises a determination section which determines whether or not 
the radiographing order information agrees with the radiographing order information 
stored in the storage section (delivery judging means forjudging whether the delivery of 
the image stored in the storing means is necessary or unnecessary based on 
information regarding medical examination order, column 5, lines 6-10), wherein the 
communication section (Radiology department information system 11) transmits a 
message for confirming whether or not to renew the radiographing order information to 
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the portable terminal (Stoodley, column 11 lines 60-65 requests confirmation 130), and 
receives an instruction to renew the radiographing order information from the portable 
terminal, when the radiographing order information disagrees with the radiographing 
order information stored in the storage section ( Stoodley, if confirmation is receives 
132, the new data is stored 140, (Stoodley, column 11, lines 63-65), 
and the management section (14)stores the received radiographing order information in 
the storage by renewing the stored radiographing order information to the received 
radiographing order information, and stores the identification information of the cassette 
in the storage by relating the identification information of the cassette to the 
radiographing order information (the image server 14 compares the patient ID number 
associated with the image data 40 sent from the image recording modalities 12 or 13 
with the patient ID number contained in the information of the patient sent from the RIS 
and determines a delivery destination of the image data 40 in the case where the two • 
patient ID number are identical to each other, column 20 lines 41-48), when the 
instruction to renew the radiographing order information is received from the portable 
terminal (column 20, lines 9-17). 

As to claim 16, this claim differs from claim 15 only in that limitation M not to renew 
the radiographing order information" is additionally recited. Stoodley et al teaches that 
limitation in ( column 1 I, line 42-65) 

As to claim 17, is identical to claim 5 and the prior art meets the limitation for 
claim 17 for the same reasons as described above with respect to claim 5. 
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As to claim 18, is identical to claim 6 and the prior art meets the limitation for 
claim 18 for the same reasons as described above with respect to claim 6. 

As to claim 19, claim 19 differ from claim 14 only in that claim 19 is a method 
claim whereas; claim 14 is an apparatus claim. Thus, claim 19 is analyzed as previously 
discussed with respect to claim 14 above. 

As to claim 20, claim 20 differ from claim 15 only in that claim 20 is a method 
claim whereas; claim 15 is an apparatus claim. Thus, claim 20 is analyzed as previously 
discussed with respect to claim 15 above. 

As to claim 21, claim 21 differ from claim 16 only in that claim 21 is a method 
claim whereas; claim 16 is an apparatus claim. Thus, claim 21 is analyzed as previously 
discussed with respect to claim 16 above. 

As to claim 22, claim 22 differ from claim 17 only in that claim 22 is a method . 
claim whereas; claim 17 is an apparatus claim. Thus, claim 22 is analyzed as previously 
discussed with respect to claim 17 above. 

As to claim 23, is identical to claim 12 and the prior art meets the limitation for 
claim 23 for the same reasons as described above with respect to claim 12. 

As to claim 24, claim 24 differ from claim 14 only in that claim 24 is a method 
claim whereas; claim 14 is an apparatus claim. Thus, claim 24 is analyzed as previously 
discussed with respect to claim 14 above. 

As to claim 25, Kanada et al. teaches a medical image radiographing system 
comprising: a control apparatus (14) which holds radiographing order information in a 
readable state, and which transmits the radiographing order information to an external 
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apparatus(laser printer 19, figure 1 ) according to a reading instruction; and a portable 
terminal(16) connectable to the control apparatus through a communication network(10, 
column 14 lines 1-3)), wherein the portable terminal comprises: a storage section (hard 
disc 14a) which stores the radiographing order information(medical examination order, 
column 9, lines 1-2 I) obtained from the control apparatus; a control section which 
identifies; the inputted doctor identification information and which permits input of 
additional radiographing order information when the inputted doctor identificiation is 
identified, a display (medical image display system, column 9 line 38) which displays an 
addition input screen for inputting the additional radiographing order information when 
the doctor identification information is identified by the control section; an addition 
processing section which adds the additional radiographing order information inputted 
on the addition input screen to the radiographing order information stored in the 
storage(delivery destination based on a destination determining standard which is one 
of or any combination of a name of an image requesting department s name of an 
image requesting doctor an image recording modality and a photographing menu, 
column 7, lines 10-15); and a transmission section which transmits the additional 
radiographing order information added to the control apparatus through the 
communication network( an order for output is sent from the separated terminal on the 
day of recording, column 8, lines 28-29). 

The limitation of claim 26-27 has been addressed above except for the following: 
"an addition processing section for adding the radiographing order information received 
in the radiographing order information "Kanada teaches that limitation in (the past-image 
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acquisition condition can be added or deleted by a user as required, note: column 15 
lines 65 -67). 

The limitation of claim 28 has been addressed above except for the following: 
"the system comprises information management apparatus". Kanada teaches that 
limitation in (image server 14 comprises a computer system, column 24, line 47-59) 

The limitation of claim 29 has been addressed above except for the following: X- 
ray radiographing apparatus, which is movable, and radiographs with X-ray. Rothschild 
teaches that limitation in (column 9, line 28-32, X-ray device). 
The limitation of claim 30 has been addressed above except for the following: "A 
portable terminal capable of being connected to a control apparatus". Kanada teaches 
that limitation in (figure 11,116 is connected to 114). 

As to claim 31-37, has been addressed above except for the following: "an 
addition processing section for adding the radiographing order information received in 
the radiographing order information "Kanada teaches that limitation in (the past-image 
acquisition condition can be added or deleted by a user as required, note: column 15 
lines 65-67). 

As to claim 38, Kanada teaches the method of claim 35, further comprising 
displaying the radiographing history information inputted in the control apparatus (the 
workstation such as the diagnostic workstation 15 in the image display system shown in 
figure 3,5,7 or 9 preferably comprises the display means capable of displaying the 
image stored in the workstation, column 23 lines 59-62). 
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The limitation of claim 39 has been addressed above except for the following: 
"control section for controlling transmission of the radiographing result from the portable 
terminal to the control apparatus on the basis of a determination result determined by 
the determination section". Kanada teaches this limitation in (column 5, lines 6-10). 

As to claim 40, Kanada teaches the system of claim 39, further comprising at 
least one of the control apparatus connected through a network (image recording 
modalities 112, and 1 13,an image server 1 14 as a medical image search apparatus 
11 7, 11 8, and 119,a laser printer 120, and the like are connected to the network 110, see 
column 24,lines 22-27). 

As to claim 41 , Kanada teaches the system of claim 40, further comprising at 
least one of the portable terminal capable of communicating with the at least one of the 
control apparatus through the network (image recording modalities 112, and 11 3, an 
image server 114 as a medical image search apparatus 117,1 18, and 119,a laser printer 
120,and the like are connected to the network 110, see column 24,lines 22-27). 
As to claim 42, Kanada teaches the system of claim 40, further comprising at least one 
of the portable terminal capable of communicating with a specific control apparatus 
among the at least one of the control apparatus through the network (image recording 
modalities 112, and 1 13,an image server 1 14 as a medical image search apparatus 
11 7, 11 8, and 119,a laser printer 120,and the like are connected to the network 110, see 
column 24, lines 22-27). 

The limitation of claim 43 has been addressed above except for the following: "A 
medical image radiographing system comprising: a radiographing order information 
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generating apparatus for generating radiographing order information". Kanada teaches 
that limitation in (column 14, lines 32-37, note that the workstation 15 carry out image 
processing to generate an image appropriate for diagnosis) 

As to claim 44, Kanada teaches the system of claim 43, further comprising at 
least one of the control apparatus connected to the radiographing order information 
generating apparatus through a network (image recording modalities 112, and 1 13, an 
image server 114 as a medical image search apparatus 117,1 18, and 119,a laser printer 
120, and the like are connected to the network 110, see column 24, lines 22-27). 

As to claim 45, Kanada teaches the system of claim 44, further comprising at 
least one of the portable terminal capable of communicating with the at least one of the 
control apparatus through the network (image recording modalities 112, and 113, an 
image server 114 as a medical image search apparatus 117,1 18, and 119,a laser printer 
120,and the like are connected to the network 110, see column 24, lines 22-27). 

As to claim 46, Kanada teaches the system of claim 44, further comprising at 
least one of the portable terminal capable of communicating with a specific control 
apparatus among the at least one of the control apparatus through the network (image 
recording modalities 112, and 11 3, an image server 114 as a medical image search 
apparatus 117,1 18, and 119,a laser printer 120,and the like are connected to the 
network 110, see column 24, lines 22-27). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nancy Bitar whose telephone number is 571-270-1041. 
The examiner can normally be reached on Mon-Fri (7:30a.m. to 5:00pm). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Mancuso can be reached on 571-272-7695. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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